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Conflict Management
It is very important to teach our children about the value of conflict resolution.  Children may come home and say that they have been teased; their friends don’t feel like being friends with them anymore; they feel left out of fun activities at school; or they eat lunch by themselves.  They may also encounter conflicts at home, with siblings and parents, often involving ‘their stuff’, chores and responsibilities, or deal with older children in the neighborhood who bully and threaten them. 
Children learn how to manage conflict in the same way they learn to do many other things--by watching what goes on around them. They learn from parents, teachers, other adults, other children, and from television, internet, and movies.  
Here are some tips to help them learn the best strategies: 

 Give children some special time each day.  Research suggests that 20 minutes of positive adult attention daily can significantly reduce children's aggressive behavior, while at the same time giving them the message that you care enough to make some special time for them. 
 Teach children to ask for attention positively. Sometimes the purpose of a fight with a brother or sister is to get attention.  Encourage children to ask for attention by expressing needs. Catch children doing something right. Create a habit through praising them, rather than reprimanding them when mistakes are made. 

 Teach children to recognize the feelings of others. You can point out when someone is happy, sad, scared, worried, etc. When children learn to recognize the feelings of others, they develop empathy and are better able to respond appropriately.
 Listen first, watch them process, and then help children come up with a solution. Look carefully at how they currently resolve conflicts.  Acknowledge children's feelings about a conflict before helping to work out a solution.  Remember that you are in fact, the model of how children will handle conflict…so be mindful, as you know they are always watching!!
Source:  National Crime Prevention Council via Fulton Psychology News.  Retrieved from http://www.ncpc.org/topics/conflict-resolution/conflict-management 

